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“We had a great experience when we worked on the final analysis deck with the SMS team in India. Not only were
they extremely enthusiastic to hear the business issues and see the final results, but they showed a real
knowledge of our product portfolio and product/category knowledge.”

Senior Vice President, Analytics Sales
Information Resources, Inc.

“The analytic team members are insightful, inquisitive, and highly motivated to produce outstanding work. They
have asked challenging questions regarding methodology, project design, and delivery that illustrate they really

want to understand all aspects of our analytics. | appreciate their flexibility with scheduling meetings, timeliness
in delivering projects, and productive comments for continuous improvement.”

VP, Analytic Delivery
Information Resources, Inc.

“We consider our customer analytics work at Sprint to be industry leading for the telecom sector and have been
very surprised by the level of domain knowledge brought forward by our Symphony team. Symphony exceeded
our expectations in terms of sophisticated modeling skills, documentation, and professionalism. We have used
other modeling shops in the past, but have not had the same positive experience with them as we are enjoying
with Symphony. Their deep knowledge of various modeling methodologies has enabled the team to come up with
excellent solutions and has produced exceptional lift curves. We’re looking forward to a long relationship with our
Symphony team.”

Director, Marketing Sciences
Sprint/Nextel

"l consider our Symphony team a direct extension of my current team. Their high attention to detail and quick
turnaround has helped us and our retailers exceed sales and margin goals. They have gone above and beyond all
our expectations and, if we did not have them, | truly believe we would not have been able to deliver to the
aggressive timelines that have been set by our retailers.”

\ \‘ \ Category Manager
LN Pepsico
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“Our Symphony team has produced high quality analyses and deliverables while continually exceeding timeline
expectations. Model results were concise and easy to interpret. The team did a great job asking questions around
the business implications of the results, which helped tremendously when it came to refining models and producing
project follow-ups. This has been a great experience in team communication and in delivering superior results to the
client.”

Director, Analytic Delivery
Information Resources, Inc.

"The Symphony team has enabled us to provide additional value added services to our retailers in a truly scalable
model. Due to the fast paced environment and many of the ad hoc projects that come up, we would not be able to
deliver in timely manner if it wasn't for the 24-hour coverage period that Symphony provides. The fact that our
Symphony team was trained on all the software packages before aligning with us, helped to reduce the learning
curve and ultimately provide a quick start-up.”

Sales Director, Retail Planning & Category Mgmt.
Leading North American Brewery

“Our Symphony team has done a great job ramping up our Marketing Mix and Data Mining operations. We are
extremely impressed with their work ethic and attention to detail. As we reach full productivity on the team, we will
have increased our client delivery capacity by over 300%. We couldn’t have done this nearly as economically by
building out domestically, and look at our Symphony team as an integral part of our analytics team. Based on the
team’s success, we are now looking to expand into new analytic offerings for our retail clients.”

SVP, Analytical Services
Catalina Marketing

“In some instances, we would not have won the business without having our Symphony team run the models. We
proposed staged timing for a large project and the competitor told the client they could deliver in three weeks.
Thanks to Symphony, we have moved our delivery up to under one month. In terms of support, our Symphony team
was available on conference calls at 9 p.m. their time, and eager to help with whatever was involved to win the
project. Also, the team asked intelligent questions about our project, spoke knowledgeably about the modeling
work, and questioned the project specs with great detail. | feel confident with the team and am excited to work with
them.”

Vice President, Client Relations
Information Resources, Inc.
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